Team FAQ (frequently asked questions)

San Antonio Tournament Administration Program (SATAP)

homemail.org/chesstournaments

What are the features for teams (i.e coaches)?

Teams can create team rosters, impersonate players to assist their players, pay for whole teams at once, reset player passwords for your team, view team pairings and standings as a group, and report game results for their players.  Explore the site to find more.

How do I login as a team?

Many features of teams are similar to players.  Please read the Player FAQ.

Where do I get the password for my team?

See the player FAQ or a Registrar (i.e. help desk) can reset the password for you.  For security, we have locked the team passwords until there is a coach who assumes ownership.

How do I create a new team?

Creating a team is very similar to creating a player, but don't do this if your team already exists.  See the player FAQ for assistance.  The difference is that you set the player's gender to team, which converts your player login into a team login.  Once you do this, you will have all the team options and lose the player options.  Again, don't do this if your team already exists.

How do I put players on my team roster?

On the one hand, if the player is not yet on a team, go to your team login's Registration page, type the name of the player you want to add, and submit.  Pick the player from the list that you want to draft.  On the other hand, if the player is already on another team, you must ask the player to add your team: see Player FAQ.  Players can have more than one team, which is commonly used for parent-child competition at some tournaments.

What does impersonation do?

Once a player is on your roster, you can click on their name to impersonate them.  Impersonation allows you to do everything that the player can do except view their password.  Helpful activities include registering them for tournaments, reporting their game results, and resetting their password.  See the Player FAQ for more ideas.

How do I reset a password for a player?

You may reset a password only for a player on your roster.  After impersonating the player, go to their Registration page, click the password reset radio button, and submit.  Their password will be empty.  When they login, they will be prompted for a new password.  See Player FAQ.

How do I create an adult-child team (for some tournaments)?
You must first create a family team: make the name end in “Family” so that the team listing doesn't display your address.  After registering all the players for their sections, have each player join your family team.  If the family team contains both a high-school graduate and a non-graduate, and if your tournament has adult-child prizes, then the options for adult/child appear on each player's Registration page.  This means that you need a high-school graduation year for the adult, but you can enter a silly number like 1900 if you prefer.  You then impersonate each player and select adult or child for each player.  When done, you should see Adult or Child specified for each player on your family team's Registration page.
