Player FAQ (frequently asked questions)

San Antonio Tournament Administration Program (SATAP)

homemail.org/chesstournaments

What are the features for players?

Players can register (and pay) for tournaments, view pairings and standings online, report game results, receive text messages for pairings and standings, join teams, update your information, read help, reset password, and provide feedback.  Explore the site (including Help) to find more.

How do I login?

New user provides a Name (or USCF #) with no password.  After selecting your name from the list, you then provide a password for future access.  Returning user provides Name and Password.  Your name can be your USCF ID or any part of your name, like Theresa.

What if I forget my password?

If you have previously provided contact information (e-mail or phone), you can request a temporary password after failing to login.  If this doesn't work for you, a Registrar (i.e. help desk) can reset your password.  Your team's login can also reset your password.

How do I find my pairings and standings online?

After login and choosing the correct tournament, click on the Status link in the upper right.  This will show the pairings for you and the current standings, if available.  You can see all the pairings or standings for the whole tournament by clicking the appropriate link.  The upper right link always shows either the Registration page or the Status page.

How do I get text messages or turn off text messages?

On the Registration page, provide a phone number or e-mail address.  Make it blank to turn off.

How do I report game results (if enabled for my tournament)?

From the Status page, you can choose from Win, Draw, or Loss.  You can also report your results to a Registrar or Tournament Director, who will enter your result for you.  After your opponent enters a consistent result, your results are locked down.  Ask Registrar if fix needed.

How do I join a team or specify my school

After login, navigate to the Registration page (if needed) with the link in the upper right corner, find your team near the bottom of the page, click the box, and submit.  If that doesn't work, click the link near there for joining a team.  Search for your team and click on the nickname.

What if I don't have a team?

Players without a team still want to explicitly choose the “No Draft” option near the top of the team list.  This prevents you from being accidentally drafted onto some unfamiliar team.

How do I register and/or pay for a tournament?

After login, goto the Registration page (upper right link if not already there) and fill out all the information.  The PayPal option (for some tournaments) will appear after choosing a section.

How do I change sections?

If you haven't paid or checked in yet, go to the Registration page, cancel your section, and choose a new one.  If it doesn't work, then you need assistance from a Registrar (i.e. help desk).
